
Family Support for DreamBox  
 

Rich math experiences involve engagement with math thinking, rather than only finding an answer.  DreamBox 
is an online platform that solidifies understanding by requiring students to make adjustments as they solve.  

 
While your mathematician is using DreamBox at home, encourage your learner to follow these best practices: 
 

 
 

Family Tips for Helping a Mathematician 
 

“Telling too Soon” by Daniel Schwartz  
What should you avoid when helping your child?  Watch Here 

 

DreamBox is adaptive, so that means: 
 

❏ students should try every problem so the program can learn 
about them and give them what they need next.  If students 
close lessons and choose something else, the program does 
not have time to learn, give feedback, and adjust 
appropriately. 

❏ students need to use headphones or speakers so they can 
hear the directions, help, and feedback.   

❏ students should use the online manipulatives provided in the 
program to problem solve,  The program analyzes how the 
student uses the tools and that helps it assess what the 
student is ready for next.  Avoid using paper and pencil. 

❏ students should work independently.  If others are helping, the 
program is not learning what it needs to know about what the 
student understands and will not be able to accurately adapt 
the next lesson. 

❏ students should use the help and hit buttons if feeling stuck.  

                                        

To support student engagement, 
you could say: 

To support productive struggle 
(the right spot for learning),  

you could say: 

To support perseverance, you 
could say: 

- “Be sure you are using the 
math tools in the program to 
solve and not using paper and 
pencil.” 

- “Have you finished your 
lessons today?”  “What did you 
learn today?” 

- “You can do the activity after 
breakfast, or you can do it after 
lunch.”   Give choice.   

- “What are the directions asking 
you to do?” 

- “What do you see in the 
lesson?  Have you done 
something like this in class?” 

- “What do the help and hint 
buttons say?”  

           

- “Listen to the feedback 
DreamBox is giving and try 
again.” 

- “Think about what you already 
know.  Give your best guess.” 

- “Use the help and hint buttons.” 

                         

https://www.youtube.com/watch?v=4pvo1-qSjtY&feature=youtu.be


 
How to Set Up Guardian Access 
If you are interested in monitoring your student’s progress, you can sign up for guardian access. You will need: 

- a laptop or desktop computer (setup will not work on an iPad) 
- an internet browser 

 
 

1. To set up guardian access, your student must first log in to their school account via Classlink.  
 

 
 
2.   With the student logged in, click the “Set up parent access” 
link in the bottom-right corner of the screen. The Parent 
Account Setup page will open. 

 
 
  

 
 
 
3. Enter the email address and password you would like to use to access your Family Dashboard, then click 
Submit to create your account.  If you have previously set up a parent account, click I am a current customer 
and enter the email address and password on your account. 
 
 
 
 
 

For a short video elaborating more about tips for supporting engagement, productive struggle, and 
perseverance, click here.  

https://dreambox.wistia.com/medias/ewaks4s4eq

